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Our Five Areas of Focus

05: NEW & UNIQUE OFFERINGS

Shar ing  has  a lways  been a t  the  hear t  o f  what  we do.

The  l ib ra ry  has  a lways  been about  shar ing—trad i t iona l l y,  tha t  meant  shar ing  in fo rmat ion  to  meet 
a  c r i t i ca l  communi ty  need .  But  the  way  we consume in fo rmat ion  has  changed dramat ica l l y  in 
the  las t  20,  10,  even  5  years .  Wi th  in fo rmat ion  more  access ib le  than  ever,  we ’ re  evo lv ing  too—
honor ing  our  t ime- tes ted  ro le  by  re imag in ing  the  k inds  o f  resources  and  serv ices  we share  to 
make the  b igges t  pos i t i ve  impact  in  peop le ’s  l i ves .  That  means  f ind ing  new ways  to  surpr i se  and 
de l igh t ,  o f fe r ing  oppor tun i t ies  fo r  peop le  to  exp lore ,  d i scover,  and  grow.  We a im to  p rov ide  low-
r i sk ,  h igh- reward  exper iences  where  anyone can  learn  more  about  themse lves  and  pursue  the i r 
pass ions—wi thout  hav ing  to  b reak  the  bank .

CPL  has  h is to r ica l l y  been on  the  fo re f ront  o f  the  chang ing  landscape in  the  l ib ra ry  wor ld . 
We made na t iona l  and  in te rna t iona l  head l ines  in  2014  fo r  ded ica t ing  an  ent i re  f loor  to  maker 
techno logy.  We were  an  ear ly  adopter  o f  the  “ l ib ra ry  o f  th ings”  concept ,  debut ing  a  Seed 
Exchange in  2018  and  a  Too l  L ib ra ry  in  2019.  In  recent  years ,  we ’ve  redef ined  what  l ib ra r ies 
checked out  by  o f fe r ing  more  un ique  l ib ra ry  co l lec t ions ,  wh ich  we’ve  branded “Beyond Books .” 
New Beyond Books  o f fe r ings  inc lude  the  Adventure  L ib ra ry,  a  camping  and  h ik ing  co l lec t ion ;  the 
D iscovery  Co l lec t ion ,  educat iona l  too ls  and  spec ia l  books  fo r  adu l t  l i te racy ;  M indSpark  Memory 
K i t s  fo r  peop le  car ing  fo r  o thers  w i th  dement ia ;  L ib ra ry  Te lescopes ,  a  co l lec t ion  o f  h igh-powered , 
user - f r iend ly  te lescopes ;  and  the  Toy  L ib ra ry,  a  co l lec t ion  o f  h igh  qua l i t y,  educat iona l  toys .

Expand two Beyond Books  co l lec t ions . 

Improve  access  by  mak ing  two Beyond Books  co l lec t ions  ava i lab le  a t  a l l  loca t ions .

What new offerings does CPL have planned for Fiscal Year 2026?
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OUR SUPER SECRET 
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Our Five Areas of Focus
Six

06: COMMUNITY

Did you notice all the love for our community throughout
this report? Here’s why:

At the hear t  o f  a l l  we do is  our  love for  our  communi ty.  We are ca l led the Chat tanooga 
Publ ic  L ibrary  in tent ional ly  as  we put  Chat tanoogans before anyth ing e lse.  At  a l l  t imes 
we s t r ive to  be respons ive and car ing towards a l l  the needs of  our  communi ty.  In 
every  act ion we take,  we are constant ly  th ink ing of  you,  our  pat ron.  Our  co l lect ions , 
our  serv ices ,  our  customer  serv ice,  i s  a l l  des igned wi th  YOU in  mind and ensur ing that 
when you’ re  wi th  us ,  you fee l  va lued and seen,  in  a  p lace that  you belong.

We want  you  to  a lways  enter  our  l ib ra r ies  as  your  au thent ic  se l f.  For  over  a  century, 
l ib ra r ies  have  been a  sanc tuary  fo r  so  many  peop le ,  and  we cont inue  to  take  tha t 
ro le  to  hear t .  We c rea te  sa fe ,  inc lus ive  spaces  w i th  in ten t ion ;  we c rea te  programs 
tha t  ce lebra te  d i f fe rent  peop le ,  cu l tu res ,  and  perspect ives .  CPL  has  someth ing  fo r 
everyone,  and  we encourage everyone to  come exp lore  our  spaces  and  o f fe r ings  in  a 
car ing ,  suppor t i ve  and  lov ing  env i ronment .
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We appreciate you taking the time to learn 
more about the Chattanooga Public Library 
and the work we’re doing in the community.


